Index to Volume 35, Numbers 1-12 (January-December 2004) 


This index is arranged in two sections: the Subject section 
and the Author section. Subject headings are those used in the 
Cumulative Index to Nursing and Allied Health Literature (CINAHL), 
supplemented by the language style of Nursing Management. Some 


Abbreviations used in this 
index are: 

CB = Communication Briefs 
CC = Critical Care Section 


IT = 


(1)Documentation 


CE = Continuing Education 
CS = Career Scope 

Editorial 

EE= Executive Exchange 
Information Technology 


Applied technology rounds out e-documen- 
tation. SEP: 44-47 

Focus on streamlined documentation. 
OCT: 25-29 

Magnet Conference attracts hundreds of 
nurse leaders. DEC: 22 

Maintain privacy with electronic charting. 
(LC) FEB: 16-17, 53 

Redefine care delivery and documentation. 
FEB: 35-38 

Salary Survey 2004. JUL: 28-32 

Turn to “paperless” education. APR: 55-58 


(2)Editorial 


Bring hazy visitation policies into focus. 
(ED) MAY: 6 

Build it so they'll come. (ED) NOV: 6 
Champion a national health care employee 
screening system. (ED) FEB: 6 

It’s all in the way you say “thanks.” (ED) 
MAR: 4 

Maintain forward motion with your staff. 
(ED) AUG: 6 

Manage upward in the new year. (ED) JAN: 4 
Nursing’s a journey, not a destination. (ED) 
JUL: 4 

Prepare to pass your torch. (ED) APR: 6 
Reaching for recognition, Magnet style. (ED) 
SEP: 6 

Seeking more than satisfaction. (ED) JUN: 4 
Technology useful only with human touch. 
(ED) DEC: 6 

Who's your character on the healthcare 
stage? (ED) OCT: 4 


(3)Education 


A new response to heart disease in 
women. (CE) JUL: 20-25 

Break through language barriers. AUG: 34- 
38 

Education enhances R&R in the ED. (CC) 
JUL: 45-48 

Celebrate our silver anniversary in the 
Windy City. (NMC) SEP: 26-30 
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Congress 2004's silver anniversary a 
sparkling success. (NMC) NOV: 30-31. 
Everybody out! APR: 50-54 

NICU managers make their mark on prac- 
tice. JUL: 41-43 

Obesity: A rapidly expanding challenge. 
(CE) MAY: 29-35 

Proactive management breaks the fall 
cycle. JUN: 37-38 

Take the workforce development challenge. 
(EE) NOV: 14 

Toast of the town. (NMC) AUG: 22-25 

Turn to “paperless” education. APR: 55-58 


(4)Financial Management 


JCA = JCAHO Solutions 

LC = Legal Checkpoints 
MF = Mentors’ Forum 
MFT =Managers’ Fast Track 
NF = Notes from the Field 


Are you fiscally fit? (CE) APR: 42-47 
Keep your eyes on defined contribution 
plans. SEP: 60, 63, 65-66 

Know health care’s dollars and sense. 
(MFT) Apr: 18 

Patients first when budgeting. (EE) MAR: 16 
Questioning workload resources. (CE) 
OCT: 31-34 

Salary Survey 2004. JUL: 28-32. 

What’s your project’s ROI? FEB: 39-40 


(5)information Technology/ 
Medical Technology 


A vital sign of the time: CIS software. (TU) 
APR: 75-76 

Applied technology rounds out e-documen- 
tation. SEP: 44-47 

Beam up staff with technology-sawvy leader- 
ship. (MFT) FEB: 12 

Better manage technology to boost safety. 
(EE) JAN: 10 

Case study: Using ultrafiltration to manage 
CHF. (CC) MAR: 41-46 

Critical/emergency care: The heart of crit- 
ical care. DEC: 24-30 

Evidence-based nursing offers certainty in 
the uncertain world of healthcare. (IT) OCT: 
10, 12 

High-tech, high-touch: Why wait? SEP: 48, 
50-54 


subjects have been combined. Feature articles are shown in bold 
type. An abbreviation in parentheses after the title indicates a spe- 
cial series of features or an editorial department (listed below). The 
month of issue and page number follow. 


NMC =Nursing Management 
Congress 

R&R =Recruitment & Retention 
Report 

TU = Technology Update 


Home testing: Friend or foe? (TU) JAN: 48-49 
Infection control: Make room for better 
infection control. DEC: 32-36 

Information technology: Where will we be 
in 2015? DEC: 38-44 

Interventional cardiology: A nurse manag- 
er's perspective. (CC) JAN: 46-47 

IT in practice. FEB: 40B-40H 

Maintain privacy with electronic charting. 
(LC) FEB: 16-17, 53 

Measuring change: How technology increases 
nursing’s diversity. (IT) AUG: 12, 14 
Medication safety: Transform workflow 
through selective implementation. DEC: 
46-52. 

Mine data to discover infection control 
trends. (TU) JUN: 46-47 

Move care to a higher level with emergency 
systems. (TU) SEP: 82, 84 

Optimal patient safety a computer chip 
away? (TU) MAR: 47-48 

Outcomes management: Web-based tools 
steer patient-focused care. DEC: 60-64 
Patient monitoring: Tap into safer teleme- 
try. DEC: 54-59 

Quantify technology's benefits. (TU) FEB: 
41-44 

See beyond invasive coronary angiography. 
(TU) JUL: 49-50 

Technology and the IOM: Making the work 
environment safer. (IT) FEB: 20-23 
Technology useful only with human touch. 
(ED) DEC: 6 

Technology's important, but nursing’s irre- 
placeable. (MFT) DEC: 12 

Turning points: Implementing kinetic thera- 
py in the ICU. (CE) MAY: 2-7 

Using technology to help alleviate pain. (TU) 
NOV: 45-46 

Using the Web to trap data. (NF) OCT: 50-51 
Vascular safety: The new look of I.V. thera- 
py. DEC: 66-72 

What’s your project’s ROI? FEB: 39-40 


(6)Management (general) 


Add coaching to your leadership repertoire. 
(MF) JAN: 16-17 
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Anticipate responses to change. (R&R) 
NOV: 13 

Are you fiscally fit? APR: 42-47 

Avoid common management pitfalls. (R&R) 
FEB: 18 

Beam up staff with technology-savvy leader- 
ship. (MFT) FEB: 12 

Become competent in confrontation. (EE) 
JUL: 14 

Better manage technology to boost safety. 
(EE) JAN: 10 

Bringing talk to the table. (CS) MAR: 50-52 
Can't we all just get along? NOV: 32-35 
Cultivate corporate culture and diversity. 
JAN: 36-37, 50 

Dare to shift cultural behaviors. (EE) SEP: 14 
Defy the decades with multigenerational 
teams. JAN: 33-35 

Delegating vs. dumping: Teach the differ- 
ence. (MFT) OCT: 14, 18 

Everybody out! APR: 50-54 

Following a new roadmap to leadership suc- 
cess. (CB) AUG: 49-51 

Focus on performance, not paperwork. (JCA) 
AUG: 18 

Hold a place of greatness for staff. (MF) 
NOV: 10, 12 

Know health care’s dollars and sense. (MFT) 
APR: 18 

Know your options with the periodic perfor- 
mance review process. (JCA) SEP: 16,18 
Leadership standards: No room for doubt. 
(MFT) AUG: 10, 14 

Let’s target and achieve standards of excel- 
lence. (MF) MAR: 10-11 

Making the communication connection. 
SEP: 33-35 

Master the steps to performance improve- 
ment. MAY: 45-48 

Nurses: Nurture your young. (R&R) JAN: 
18-19 

Nursing exploration attracts youth. (R&R) 
MAY: 24 

Nurture a culture of retention. APR: 29, 
30, 33-34, 35, 39 

Offer agency nurses resources. (R&R) 
AUG: 16 

Partnering for better patient care. (R&R) 
SEP: 12 

Patients first when budgeting. (EE) 

MAR: 16 

Proactive management breaks the fall 
cycle. JUN: 37-38 

Questioning workload resources. (CE) OCT: 
31-34 

Raise your emotional intelligence. (MF) JUL: 
10, 12 

Resource helps nurses help others. (EE) 
MAY: 14 

R-E-S-P-E-C-T, find out what it means to you. 
(MF) SEP: 10, 18 

Searching for the proper fit. (R&R) OCT: 8 
Share your vision, voice. (CS) SEP: 88-89 
Sharp listening skills point staff in the right 
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direction. (MF) MAY: 12 

Shoulder work intensity with Six Sigma. 
MAR: 29-32 

Staff in-services: The basics for betterment. 
(NF) NOV: 50-51 

Test your stamina for workplace fatigue. 
OCT: 38-40 

To care or not to care? (R&R) JUL: 13 
Turn on the staying power. (CE) MAR: 
21-26 

Turn to “paperless” education. APR: 55-58 
What works ... and what doesn’t? (R&R) 
MAR: 18 

What’s your project’s ROI? FEB: 39-40 
Who's minding our profession? Assessing 
the quality of nursing performance, part 1. 
(IT) APR: 20-21 

Who's minding our profession? Assessing 
the quality of nursing performance, part 2. 
(IT) JUN: 13-14 


(7)Notes/Career Scopes 


Bringing talk to the table. (CS) MAR: 50-52 
Change strategies make for smooth transi- 
tions (CS) FEB: 49-52 

Digging out of the leadership hole. (NF) APR: 
80-81 

Evaluate employees with ease. (CS) JUN: 
48-49 

Expert to novice: A nurse leader's evolution. 
(CS) JUN: 49-52 

Staff in-services: The basics for betterment. 
(NF) NOV: 50-51 

The new look of continuing education. (CS) 
APR: 82-83 

Think cooperation, not competition. (NF) 
JAN: 51 

Using the Web to trap data. (NF) OCT: 
50-51 


(8)Nursing Ethics/Nursing 
Legislation 


Beware the consequences of license relin- 
quishment. (LC) OCT: 16, 18, 52 

Bringing end-of-life care out of the shad- 
ows. MAR: 3440 

Ethics paramount when patient lacks capac- 
ity. (LC) NOV: 18, 20, 52 

Get to the root of sentinel events involving 
infection control. (JCA) JUN: 18, 22 

Guard against HIPAA violations. (LC) APR: 26- 
27, 84 

Immigration considerations: What to know 
when recruiting a foreign nurse. (LC) MAR: 14- 
15,53 

Inside the Nurse Practice Act. (LC) SEP: 20, 
22,91 

Investigate thoroughly to avoid wrongful ter- 
mination suits. (LC) MAY: 20-22, 53 

Is family presence practical during emer- 
gency resuscitation? (LC) JUN: 20, 23, 53 


Know the nuances of long-term care. (LC) 
AUG: 20, 22, 52 

National data bank now includes nurse 
information. (LC) JUL: 17-18, 52 

Restraint regulation: The tie that binds. 
NOV: 36-38 

To impact political policy, first prepare. (LC) 
JAN: 14-15, 53 


(9)Nursing Units 


Avoiding a crowd in the ED. (CC) OCT: 47-49 
Become competent in confrontation. (EE) 
JUL: 14 

Better by design: Self-learning cardiac curric- 
ula. (CC) SEP: 56-59 

Bouncing patients? Capacity issues and 
diversion status toy with efficient through- 
put. MAY: 39-44 

Dare to shift cultural behaviors. (EE) 

SEP: 14 

Education enhances R&R in the ED. (CC) 
JUL: 45-48 

Ensure staff competency with point-of-care 
testing. (JCA) APR: 24 

Ethics paramount when patient lacks capac- 
ity. (LC) NOV: 18, 20, 52 

Evidence-based nursing offers certainty in 
the uncertain world of healthcare. (IT) 
OCT: 10, 12 

Focus on streamlined documentation. OCT: 
25-29 

Get a firmer grasp on restraints. (JCA) OCT: 
20, 22 

Getting inside depression and suicide 
ideation. OCT: 42, 44-46 

High-tech, high-touch: Why wait? SEP: 
48-54 

Hold a place of greatness for staff. (MF) 
NOV: 10, 12 

How safe is your environment of care? (JCA) 
JAN: 12 

Interventional cardiology: A nurse manager's 
perspective. (CC) JAN: 46-47 

Is family presence practical during emer- 
gency resuscitation? (LC) JUN: 20, 23, 53 
Know the nuances of long-term care. (LC) 
AUG: 20, 22, 52 

Maintain privacy with electronic charting. 
(LC) FEB: 16-17, 53 

Make your best better with a reporting sys- 
tem. (CC) AUG: 48A-48D 

Medication errors: Ending the blame-game. 
AUG: 41-48 

Medication management: Saving lives one 
order at a time. (JCA) MAY: 16 

Move care to a higher level with emergency 
systems. (TU) SEP: 82, 84 

Proactive management breaks the fall 
cycle. JUN: 37-38 

Redefine care delivery and documentation. 
FEB: 35-38 

Reducing VAP with 6 Sigma. (CC) JUN: 41-45 
Respect the scope of your license and prac- 
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tice. (LC) DEC: 18 

Restraint regulation: The tie that binds. 
NOV: 36-38 

Select a safer needle. (CE) JUN: 27-31 
Stay current with staffing effectiveness stan- 
dards. (JCA) FEB: 14 

Successfully meet pain assessment stan- 
dards. (JCA) MAR: 12 

The code to safer transfusions. JUN: 33-36 
Turn on the staying power. (CE) MAR: 21-26 
Turning points: Implementing kinetic thera- 
py in the ICU. (CE) MAY: 2-7 

Using the Web to trap data. (NF) OCT: 
50-51 

Your hand in pain management. (CE) NOV: 
22-27 


(10)Nursing Models 


An invitation to Magnet accreditation. 

(CE) SEP: 36-42 

Avoiding a crowd in the ED. (CC) OCT: 47-49 
Break down the barriers to CPR compliance. 
(CC) NOV: 41-43 

Break through language barriers. AUG: 
34-38 

Critical/emergency care: The heart of criti- 
cal care. DEC: 24-30 

Defy the decades with multigenerational 
teams. JAN: 33-35 

Education enhances R&R in the ED. (CC) 
JUL: 45-48 

Evidence-based nursing offers certainty in 
the uncertain world of healthcare. (IT) OCT: 
10,12 

High-tech, high-touch: Why wait? SEP: 48, 
50-54 


How Safe is your environment of care? (JCA) 
JAN: 12 

Infection control: Make room for better 
infection control. DEC: 32-36 

Inside the Nurse Practice Act. (LC) SEP: 20, 
22,91 

Make your best better with a reporting sys- 
tem. (CC) AUG: 48A-48D 

Measuring change: How technology 
increases nursing’s diversity. (IT) AUG: 
12,14 

Medication safety: Transform workflow 
through selective implementation. DEC: 
46-52 

Move care te a higher level with emergency 
systems. (TU) SEP: 82, 84 

New light shined on ARNP credentialing 
standards. (JCA) JUL: 16 

NICU managers make their mark on prac- 
tice. JUL: 41-43 

Outcomes management: Web-based tools 
steer patient-focused care. DEC: 60-64 
Patient monitoring: Tap into safer teleme- 
try. DEC: 54-59 

Respect the scope of your license and prac- 
tice. (LC) DEC: 18 

Shared Visions—New Pathways illuminates 
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the way to better hospitals. (JCA) NOV: 
16-17 

Take the workforce development challenge. 
(EE) NOV: 14 

Who's minding our profession? Assessing 
the quality of nursing performance, part 1. 
(IT) APR: 20-21 

Who's minding our profession? Assessing 
the quality of nursing performance, part 2. 
(IT) JUN: 13-44 


(11)Nursing Practice 
(clinical topics) 


A new response to heart disease in 
women. (CE) JUL: 20-25 

Aortic dissection: The tear that kills. (CE) 
FEB: 27-32 

Better by design: Self-learning cardiac curric- 
ula. (CC) SEP: 56-59 

Break down the barriers to CPR compliance. 
(CC) NOV: 41-43 

Bringing end-of-life care out of the shad- 
ows. MAR: 34-40 

Case study: Using ultrafiltration to manage 
CHF. (CC) MAR: 41-46 

Countering “brain attacks.” (CE) AUG: 
29-32 

Get a firmer grasp on restraints. (JCA) OCT: 
20, 22 

Get the edge on deep vein thrombosis. 
(CE) JAN: 23-29 

Get to the root of sentinel events involving 
infection control. (JCA) JUN: 18, 22 

Getting inside depression and suicide 
ideation. OCT: 42, 44-46 

Home testing: Friend or foe? (TU) JAN: 48-49 
How much do you know about anticoagulant 
therapy? (CC) FEB: 46-47 

Interventional cardiology: A nurse manager’s 
perspective. (CC) JAN: 46-47 

Is family presence practical during emer- 
gency resuscitation? (LC) JUN: 20, 23, 53 
Know the nuances of long-term care. (LC) 
AUG: 20, 22, 52 

Make your best better with a reporting sys- 
tem. (CC) AUG: 48A-48D 

Medication errors: Ending the blame-game. 
AUG: 41-48 

Medication management: Saving lives one 
order at a time. (JCA) MAY: 16 

Mine data to discover infection control 
trends. (TU) JUN: 46-47 

NICU managers make their mark on prac- 
tice. JUL: 41-43 

Gdesity: A rapidly expanding challenge. 
(CE) MAY: 29-35 

Reducing VAP with 6 Sigma. (CC) JUN: 41-45 
See beyond invasive coronary angiography. 
(TU) JUL: 49-50 

Seizures revisited. (CC) APR: 71-74 

Select a safer needle. (CE) JUN: 27-31 
Smart pumps help crack the safety code. 


2004 Index 


(TU) MAY: 49-51 

Successfully meet pain assessment stan- 
dards. (JCA) MAR: 12 

The code to safer transfusions. JUN: 33-36 
Turning points: Implementing kinetic thera- 
py in the ICU. MAY: 2-7 

Using technology to help alleviate pain. (TU) 
NOV: 45-46 

What’s new for 2005? (JCA) DEC: 16 
Working out the complexities of severe sep- 
sis. (CC) MAY: 48A-48H 

Your hand in pain management. NOV: 22-27 


(12)Personnel Management 


Add coaching to your leadership repertoire. 
(MF) JAN: 16-17 

Anticipate responses to change. (R&R) 
NOV: 13 

Are you fiscally fit? (CE) APR: 42-47 

Avoid common management pitfalls. (R&R) 
FEB: 18 

Beam up staff with technology-sawy leader- 
ship. (MFT) FEB: 12 

Become competent in confrontation. (EE) 
JUL: 14 

Break through language barriers. AUG: 
34-38 

Bringing talk to the table. (CS) MAR: 50-52 
Can’t we aii just get along? NOV: 32-35 
Critical/emergency care: The heart of criti- 
cal care. DEC: 24-30 

Cultivate corporate culture and diversity. 
JAN: 36-37, 50 

Dare to shift cultural behaviors. (EE) SEP: 14 
Defy the decades with multigenerational 
teams. JAN: 33-35 

Delegating vs. dumping: Teach the differ- 
ence. (MFT) OCT: 14, 18 

Evaluate employees with ease. (CS) JUN: 
48-49 

Following a new roadmap to leadership suc- 
cess. (CB) AUG: 49-51 

Hold a place of greatness for staff. (MF) NOV: 
10, 12 

Infection control: Make room for better 
infection control. DEC: 32-36 

Investigate thoroughly to avoid wrongful ter- 
mination suits. (LC) MAY: 20-22, 53 

Know health care’s dollars and sense. (MFT) 
APR: 18 

Know your options with the periodic perfor- 
mance review process. (JCA) SEP: 16,18 
Leadership standards: No room for doubt. 
(MFT) AUG: 10, 14 

Let’s target and achieve standards of excel- 
lence. (MF) MAR: 10-11 

Making the communication connection. 
SEP: 33-35 

Master the steps to performance improve- 
ment. MAY: 45-48 

Medication safety: Transform workflow 
through selective implementation. DEC: 
46-52 
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National data bank now includes nurse 
information. (LC) JUL: 17-18, 52 

Nurses: Nurture your young. (R&R) JAN: 
18-19 

Nursing exploration attracts youth. (R&R) 
MAY: 24 

Nurture a culture of retention. APR: 29, 
30, 33-34, 36, 39 

Offer agency nurses resources. (R&R) 
AUG: 16 

Outcomes management: Web-based tools 
steer patient-focused care. DEC: 60-64 
Partnering for better patient care. (R&R) 
SEP: 12 

Patient monitoring: Tap into safer teleme- 
try. DEC: 54-59 

Raise your emotional intelligence. (MF) JUL: 
10, 12 

Resource helps nurses help others. (EE) 
MAY: 14 

R-E-S-P-E-C-T, find out what it means to you. 
(MF) SEP: 10,18 

Searching for the proper fit. (R&R) OCT: 8 
Share your vision, voice. (CS) SEP: 88-89 
Shared Visions—New Pathways illuminates 
the way to better hospitals. (JCA) NOV: 
16-17 

Sharp listening skills point staff in the right 
direction. (MF) MAY: 12 

Shoulder work intensity with Six Sigma. 
MAR: 29-32 

Staff in-services: The basics for betterment. 
(NF) NOV: 50-51 


Stay current with staffing effectiveness stan- 


dards. (JCA) FEB: 14 

Take the workforce development chailenge. 
(EE) NOV: 14 

Technology's important, but nursing’s irre- 
placeable. (MFT) DEC: 12 

Test your stamina for workplace fatigue. 
OCT: 38-40 

The ABCs of staffing decisions. (R&R) 
JUN: 16 

The push and pull of staff accountability. 
(MFT) JUN: 10 

To care or not to care? (R&R) JUL: 13 

Turn on the staying power. (CE) MAR: 
21-26 

Vascular safety: The new look of I.V. thera- 
py. DEC: 66-72 

What works ... and what doesn’t? (R&R) 
MAR: 18 


(13)Recruitment & 
Retention 


Anticipate responses to change. (R&R) 
NOV: 13 


Avoid common management pitfalls. (R&R) 
FEB: 18 


Break through language barriers. AUG: 34- 
38 


Bringing talk to the table. (CS) MAR: 50-52 
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Cultivate corporate culture and diversity. 
JAN: 36-37, 50 

Education enhances R&R in the ED. (CC) 
JUL: 45-48 

Evaluate employees with ease. (CS) JUN: 
48-49 

Following a new roadmap to leadership suc- 
cess. (CB) AUG: 49-51 

Hold a place of greatness for staff. (MF) NOV: 
10, 12 

Immigration considerations: What to know 
when recruiting a foreign nurse. (LC) MAR: 
14-15, 53 

Investigate thoroughly to avoid wrongful ter- 
mination suits. (LC) MAY: 20-22, 53 

Know your options with the periodic perfor- 
mance review process. (JCA) SEP: 16, 18 
Leadership standards: No room for doubt. 
(MFT) AUG: 10, 14 

Making the communication connection. 
SEP: 33-35 

Master the steps to performance improve- 
ment. MAY: 45-48 

New nurses, new beginnings. (R&R) 

APR: 22 

Nurses: Nurture your young. (R&R) JAN: 
18-19 

Nursing exploration attracts youth. (R&R) 
MAY: 24 

Nursing Management's Recruitment and 
Retention Conference. APR: 40 

Nurture a culture of retention. APR: 29-30, 
33-34, 36, 39 

Offer agency nurses resources. (R&R) 
AUG: 16 

Partnering for better patient care. (R&R) 
SEP: 12 

Raise your emotional intelligence. (MF) JUL: 
410; 72 

Searching for the proper fit. (R&R) OCT: 8 
Share your vision, voice. (CS) SEP: 88-89 
Sharp listening skills point staff in the right 
direction. (MF) MAY: 12 

Shoulder work intensity with Six Sigma. 
MAR: 29-32 

Staff in-services: The basics for betterment. 
(NF) NOV: 50-51 

Take the workforce development challenge. 
(EE) NOV: 14 

The ABCs of staffing decisions. (R&R) 
JUN: 16 

The Magnetic Pull. JAN: 38-44 

The Magnetic Pull. APR: 59-69 

The Magnetic Pull. JUL: 34-40 

The Magnetic Pull. SEP: 68, 71-74, 
76-81 
The push and pull of staff accountability. 
(MFT) JUN: 10 

To care or not to care? (R&R) JUL: 13 

Turn on the staying power. (CE) MAR: 
21-26 

What works ... and what doesn’t? (R&R) 
MAR: 18 


(14)Quality Improvement 


Add coaching to your leadership repertoire. 
(MF) JAN: 16-17 

An invitation to Magnet accreditation. SEP: 
36-42 

Anticipate responses to change. (R&R) 
NOV: 13 

Beam up staff with technology-savwvy leader- 
ship. (MFT) FEB: 12 

Become competent in confrontation. (EE) 
JUL: 14 

Better manage technology to boost safety. 
(EE) JAN: 10 

Bouncing patients? Capacity issues and 
diversion status toy with efficient through- 
put. MAY: 39-44 

Bringing end-of-life care out of the shad- 
ows. MAR: 34-40 

Bringing talk to the table. (CS) MAR: 50-52 
Can’t we all just get along? NOV: 32-35 
Cultivate corporate culture and diversity. 
JAN: 36-37, 50 

Dare to shift cultural behaviors. (EE) 

SEP: 14 

Defy the decades with multigenerational 
teams. JAN: 33-35 

Ensure staff competency with point-of-care 
testing. (JCA) APR: 24 

Evaluate employees with ease. (CS) JUN: 
48-49 

Focus on performance, not paperwork. (JCA) 
AUG: 18 

Following a new roadmap to leadership suc- 
cess. (CB) AUG: 49-51 

Get to the root of sentinel events involving 
infection control. (JCA) JUN: 18, 22 

Guard against HIPAA violations. (LC) APR: 26- 
27, 84 

How Safe is your environment of care? (JCA) 
JAN: 12 

Immigration considerations: What to know 
when recruiting a foreign nurse. (LC) MAR: 
14-15, 53 

investigate thoroughly to avoid wrongful ter- 
mination suits. (LC) MAY: 20-22, 53 

Know your options with the periodic perfor- 
mance review process. (JCA) SEP: 16, 18 
Let’s target and achieve standards of excel- 
lence. (MF) MAR: 10-11 

Maintain privacy with electronic charting. 
(LC) FEB: 16-17, 53 

Making the communication connection. 
SEP: 33-35 

Master the steps to performance improve- 
ment. MAY: 45-48 

Measuring change: How technology increas- 
es nursing’s diversity. (IT) AUG: 12, 14 
Medication errors: Ending the blame-game. 
AUG: 41-48 

Medication management: Saving lives one 
order at a time. (JCA) MAY: 16 

National data bank now includes nurse 
information. (LC) JUL: 17-18, 52 
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New light shined on ARNP credentialing 
s.andards. (JCA) JUL: 16 

NICU managers make their mark on prac- 
tice. JUL: 41-43 

Nurses: Nurture your young. (R&R) JAN: 18-19 
Offer agency nurses resources. (R&R) 
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